
	

 
	

May 1st, 2021 
 
Dear families, 
 
 
We are writing this statement to clarify the situation our company has faced during this year, and how we 
are finding solutions to it. 
 
Our programs have always been in person. Our most important one was the after-school classes in local 
schools where a team of EDS teachers would work on campus. We also had many classes at our facility 
for groups of students. 
 
When the confinement was enforced and we had to keep social distancing, we lost everything. All of our 
programs closed from one day to another. Some families expressed their need and interest in classes and 
support for their children. With ongoing research, planning, and work we decided to move forward.  
 
On another had, many families asked for refunds for the services we could no longer provide because the 
program was closed at a school or because we were not able to do the trips to Spain programmed in 2020. 
We have worked individually with each family to come up with a solution. We gave credit in exchange of 
a service, and we were able to issue some partial refunds. 
 
Additionally, this decrease in the number of programs and students affected our ability to pay in a timely 
manner to some teachers. We have always communicated to them our commitment to pay, and have made 
partial or full payments as much as we could. Some teachers reacted by making this issue public on social 
media and contacting families directly, which caused the loss of clients and reduced the option of finding 
new ones. It made it even more difficult to pay them, or take care of the refunds.  
 
Two teachers came to the facility to talk to the parents, trying to prompt the children, which we were able 
to prevent. With this kind of behavior, they proved not to be aligned with our educational values and 
philosophy. Only quality teachers with ethical standards can be a part of our organization. A teacher not 
only teaches a particular subject but is also a role model to the children, showing them key life skills, like 
communication and conflict resolution. 
 
We continue to work, and move forward with our classes and programs. We will be re-paying fully any 
refunds for services not provided, and wages due, as quickly as possible.  
 
We want to thank all of the families who have trusted the program during this time, not taking into 
consideration the negative comments, and valuing our work and the experience they’ve had over the years 
educating their children with EDS MY CLASSROOM. 
 
We very much appreciate your families and children.  
 
 
Muchas gracias, 
 
 
EDS MY CLASSROOM 


